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CvSU Performance Pledge

WE, the officials and employees of Cavite State University commit to:

Serve you promptly, efficiently, and with utmost courtesy through authorized personnel with
proper identification from
Mondays to Fridays, 8:00 am to 5:00 pm without noon break;

Ensure strict compliance with service standards, with written explanation for any delay in
frontline services;

Respond to your complaints about our services the soonest possible or within the day
through our complaint and assistance desk and tale corrective measures;

Val ue every citizenods c¢ o mmdudihgghose withgpeasatneeds s
such as the differently-abled, pregnant women, and senior citizens; and
Empower the public through 24/7 access to information on our policies, programs, activities,
and series through a website.

Please let us know how we have served you by doing any of the following:
Accomplish our feedback form available from our security personnel or call
(046) 437- 6659

Thank you for helping us improves our services.
ALL THESE WE PLEDGE, because YOU DESERVE NO LESS.



The premier university in historic Cavite recognized for excellence in the
development of globally and morally upright individuals.

Cavite State University shall provide excellent, equitable, and relevant
educational opportunities in the arts, sciences and technology through quality
Instruction and responsive research and development activities. It shall produce
professional, skilled, and morally upright individuals for global competitiveness.

FEEUDACUCA AND REDRNEODD WIECUFIANIDIVI

Please let us know how we have served you by doing any of the following:

1 Accomplish and drop our feedback form in box located available in concerned
offices;

1 Send your feedback through e-mail:

cvsu.rosario@yahoo.com; and

1 Talk to our officer of the day/Director, Office of Public Information Office.

THANK YOU for helping us continuously improves our services.






